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Xerox M24 Error Code List

When operating a Xerox M24 multifunction printer, encountering error codes can be frustrating and
disruptive to workflow. Understanding the specific meanings behind these error codes is essential
for efficient troubleshooting and minimizing downtime. This article provides a comprehensive Xerox
M24 error code list, detailing common error codes, their causes, and recommended solutions to
help users quickly identify and resolve issues.

Understanding Xerox M24 Error Codes

The Xerox M24 is designed with advanced diagnostic capabilities that generate specific error codes
to alert users to hardware or software problems. These codes typically appear on the device's
display panel and serve as a guide for troubleshooting. Correct interpretation of these codes allows
users to address issues promptly, preventing further damage and maintaining productivity.

Error codes on the Xerox M24 can be broadly categorized into:

- Hardware errors

- Print engine errors

- Paper handling errors

- Network or communication errors
- Consumable or toner errors

In the following sections, we will explore common error codes within each category, their meanings,
and steps for resolution.

Common Xerox M24 Error Codes and Their Meanings
Hardware Errors

These errors indicate issues with the device's physical components, such as sensors, internal
connections, or mechanical parts.
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- Error Code 1000 ? Hardware fault detected
- Error Code 1001 ? Main motor failure
- Error Code 1010 ? Internal temperature sensor error
- Error Code 1020 ? Paper feed mechanism malfunction
Print Engine Errors
These errors relate to the core printing mechanism, including the imaging unit, fuser, or paper path.
- Error Code 2000 ? Imaging unit error
- Error Code 2001 ? Fuser error
- Error Code 2002 ? Print head malfunction
- Error Code 2003 ? Drum unit error
Paper Handling Errors
These codes signal problems with paper jams, misfeeds, or tray issues.
- Error Code 3000 ? Paper jam in paper tray
- Error Code 3001 ? Paper jam in duplex unit
- Error Code 3002 ? Incorrect paper size or type loaded
- Error Code 3003 ? Paper sensor malfunction
Network or Communication Errors
Errors in this category involve connectivity issues between the printer and network or host devices.
- Error Code 4000 ? Network connection failure
- Error Code 4001 ? IP address conflict
- Error Code 4002 ? Communication timeout
- Error Code 4003 ? Firmware update error

Consumable or Toner Errors

These errors indicate issues related to toner, ink, or other consumables.

- Error Code 5000 ? Toner cartridge empty or not installed properly
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- Error Code 5001 ? Toner cartridge near end of life
- Error Code 5002 ? Waste toner container full
- Error Code 5003 ? Ink/toner calibration error

Detailed Troubleshooting for Common Xerox M24 Error Codes
Resolving Error Code 1000 ? Hardware Fault Detected

This generic hardware error may indicate a variety of underlying issues. To troubleshoot:

- Power cycle the printer: Turn off the device, wait 30 seconds, then turn it back on.

- Inspect internal components for visible damage or loose connections.

- Check for any obstruction or jam within the device.

- Update the device firmware to the latest version.

- If the error persists, contact authorized service personnel for hardware diagnostics and repair.

Fixing Error Code 2001 ? Fuser Error

The fuser unit is responsible for bonding toner to paper through heat. To resolve:

- Turn off the printer and allow it to cool down if it has been in use for extended periods.
- Open the cover and inspect the fuser assembly for visible damage or debris.

- Ensure the fuser is properly seated and connected.

- Replace the fuser unit if it is damaged or worn out.

- Reset the error code via the printer?s maintenance menu or by power cycling.

Addressing Error Code 3000 ? Paper Jam in Paper Tray
Paper jams are common but manageable issues:
- Open the paper tray and remove any jammed paper carefully.
- Check for torn paper fragments or obstructions in the paper path.
- Ensure the paper stack is properly aligned and not exceeding tray capacity.
- Reload the tray with the correct paper type and size.

- Close all covers securely and restart the printer.

Handling Error Code 4000 ? Network Connection Failure
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Network issues can disrupt printing services:

- Verify the network cable connections and ensure they are secure.

- Check the printer?s IP address configuration and ensure it is on the correct subnet.
- Restart the network router and printer to refresh connections.

- Update the printer firmware to avoid compatibility issues.

- If problems persist, consult your network administrator or IT support team.

Preventive Measures to Avoid Xerox M24 Errors

Prevention is better than cure. Regular maintenance can significantly reduce the occurrence of error
codes:

- Keep firmware updated to the latest version.

- Perform routine cleaning of internal components and sensors.

- Use recommended paper types and sizes to prevent jams and sensor errors.

- Regularly check and replace consumables like toner cartridges and waste toner containers.
- Ensure proper ventilation and avoid overheating of the device.

When to Contact Professional Support

While many error codes can be resolved through basic troubleshooting, some issues require
professional intervention:

- If error codes persist after following troubleshooting steps.

- If hardware components need replacement or repair.

- If firmware updates do not resolve communication issues.

- When internal sensors or mechanical parts appear damaged.

- For persistent network configuration problems beyond basic resets.

Always refer to the official Xerox support resources or contact authorized service providers for
complex issues to ensure proper repair and maintenance.

Conclusion
Understanding the Xerox M24 error code list is a vital step in maintaining optimal printer

performance and minimizing downtime. By familiarizing yourself with common error codes, their
causes, and troubleshooting methods, you can efficiently resolve issues or know when to seek



Docfa 4.00.3 istruzioni pratiche per gli imbullonati (i quader... Vol. 2024, Issue 10

professional support. Regular maintenance, timely updates, and proper handling of consumables
will help prevent many errors, ensuring smooth and reliable printing operations.

Remember, always consult the Xerox M24 user manual or official support channels for specific
instructions related to your device model and error codes. Proper diagnosis and prompt action can
save time and extend the lifespan of your multifunction printer.

Xerox M24 Error Code List: An In-Depth Investigation into Troubleshooting and Maintenance

In the realm of modern office technology, multifunction printers and copiers like Xerox's M24 model
have become indispensable tools for businesses striving for efficiency and productivity. However,
like all complex machinery, the Xerox M24 is susceptible to malfunctions, often indicated by error
codes that can seem cryptic to untrained users. Understanding the Xerox M24 error code list is
essential for technicians, administrators, and even advanced users who wish to troubleshoot issues
effectively, minimize downtime, and maintain optimal device performance.

This comprehensive review delves into the various error codes associated with the Xerox M24,
exploring their meanings, causes, and recommended solutions. By dissecting these codes
systematically, users will gain valuable insights into the diagnostic processes, repair strategies, and
preventive measures integral to maintaining the health of their Xerox devices.

Understanding Xerox M24 Error Codes: An Overview

Error codes are vital communication tools embedded within the Xerox M24's firmware. They serve
as indicators of specific problems, guiding users and technicians toward appropriate corrective
actions. Error codes are typically displayed on the device's control panel, sometimes accompanied
by status lights or messages on the device?s screen.

The Xerox M24 error code list encompasses a broad spectrum of issues, from simple paper jams to
complex hardware failures. Recognizing patterns in these codes can significantly reduce
troubleshooting time.

Common Categories of Error Codes in Xerox M24

Error codes on the Xerox M24 can be broadly categorized based on the nature of the problem:

- Paper Handling Errors: Jams, misfeeds, or paper supply issues.

- Hardware Failures: Problems with imaging units, fusers, or internal sensors.

- Connectivity & Communication Errors: Network or interface malfunctions.

- Maintenance & Service Alerts: Low toner, waste toner full, or maintenance required.
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- System Errors: Firmware issues, internal hardware faults, or critical system failures.
Each category has specific error codes, often with sub-codes or supplementary messages.

Detailed List of Xerox M24 Error Codes and Their Meanings

Below is a comprehensive breakdown of key error codes, their typical causes, and troubleshooting
steps.

1. Paper Handling Errors

- Xerox M24 Error Code: 1000-0001
Description: Paper jam in the paper path.
Cause: Obstructed paper feed roller or misaligned paper tray.
Solution: Open the cover, carefully remove jammed paper, inspect rollers for debris, and ensure
paper is loaded correctly.
- Xerox M24 Error Code: 1000-0002
Description: No paper detected in tray.
Cause: Empty paper tray or improperly inserted paper.

Solution: Reload paper, check for paper jams or misfeeds, and confirm tray sensors are functioning.

- Xerox M24 Error Code: 1000-0003
Description: Paper jam in duplex unit.
Cause: Wrinkled or misfed paper during duplex printing.
Solution: Clear the duplex path, remove paper, and verify duplex rollers are clean.

2. Hardware Failures
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- Xerox M24 Error Code: 2000-0001
Description: Imaging unit fault.
Cause: Imaging unit may be misaligned, damaged, or nearing end of life.

Solution: Replace imaging unit, reset error after replacement, and verify installation.

- Xerox M24 Error Code: 2000-0002
Description: Fuser error.
Cause: Overheating, worn fuser components, or connection issues.

Solution: Power cycle the device, check fuser connections, and replace fuser if necessary.

- Xerox M24 Error Code: 2000-0003
Description: Internal temperature sensor error.
Cause: Faulty sensor or overheating.
Solution: Allow device to cool, inspect sensor wiring, and consider sensor replacement.

3. Connectivity & Communication Errors

- Xerox M24 Error Code: 3000-0001
Description: Network connection failure.
Cause: Network cable issues, IP conflicts, or network card malfunction.

Solution: Check network cables, restart network devices, verify IP settings, and test connectivity.

- Xerox M24 Error Code: 3000-0002

Description: USB communication error.



Docfa 4.00.3 istruzioni pratiche per gli imbullonati (i quader...

Cause: Faulty USB cable or port.

Solution: Replace USB cable, try different port, or reinstall drivers.

4. Maintenance & Service Alerts

- Xerox M24 Error Code: 4000-0001

Description: Low toner.

Cause: Toner cartridge nearing end of life.

Solution: Replace toner cartridge and reset maintenance alerts.

- Xerox M24 Error Code: 4000-0002

Description: Waste toner full.

Cause: Waste toner container is full and needs replacement.

Solution: Empty or replace waste toner container, then reset error.

- Xerox M24 Error Code: 4000-0003
Description: Maintenance required.
Cause: Periodic service interval reached.
Solution: Perform preventive maintenance as per user manual.

5. System Errors and Critical Failures

- Xerox M24 Error Code: 5000-0001

Description: Firmware corruption or system crash.

Cause: Power surge, interrupted firmware update, or internal fault.

Vol. 2024, Issue 10
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Solution: Power cycle, perform firmware reinstallation, or contact service technician.

- Xerox M24 Error Code: 5000-0002
Description: Major hardware fault.
Cause: Internal component failure, motherboard issue.
Solution: Requires professional diagnosis and repair or replacement of affected parts.

Interpreting Error Codes: Practical Troubleshooting Steps

Understanding the error codes is just the first step. Effective troubleshooting often involves a
structured approach:

Step 1: Record the Error Code and Message
- Note down the exact code displayed.
- Take a picture if possible for reference.
Step 2: Consult the User Manual or Official Documentation
- Cross-reference the code with the Xerox M24 error code list.
- Follow manufacturer-recommended solutions.
Step 3: Perform Basic Checks
- Power cycle the device.
- Check for paper jams or obstructions.
- Verify connections and cables.
- Ensure consumables (toner, waste toner container) are properly installed.
Step 4: Reset or Clear the Error

- Use the control panel to reset error states if advised.
- Some errors may require turning the device off, waiting a few minutes, then restarting.
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Step 5: Replace or Repair Hardware Components

- For hardware-related errors, replacing consumables or internal parts may be necessary.
- In cases of internal hardware failure, contacting certified technicians is recommended.

Step 6: Update Firmware

- Firmware issues can cause system errors; ensure the device firmware is up to date.

Preventive Measures to Minimize Error Codes

Proactive maintenance can significantly reduce the occurrence of errors:

- Regularly clean internal components, especially rollers and sensors.

- Keep firmware updated to the latest version.

- Use quality paper and consumables compatible with the device.

- Ensure proper environmental conditions?avoid excessive heat, humidity, or dust.
- Schedule routine maintenance checks based on usage patterns.

Conclusion: Mastering the Xerox M24 Error Code List for Optimal
Performance

The Xerox M24 error code list serves as an essential resource for understanding and resolving
issues that can disrupt office workflows. By familiarizing oneself with common error codes, causes,
and solutions, users can take swift corrective actions, reducing downtime and repair costs. While
many errors are simple to address?such as clearing paper jams or replacing toner?others require
professional intervention.

Ultimately, a combination of thorough knowledge, routine maintenance, and prompt troubleshooting
ensures that the Xerox M24 remains a reliable workhorse in any office environment. As technology
evolves, staying informed about firmware updates and best practices will further enhance device
longevity and performance.

Remember: When in doubt, consult the official Xerox service manual or contact authorized
technicians for complex hardware issues. Empowered with knowledge of the Xerox M24 error code
list, users can confidently navigate the challenges of device management and maintain a seamless
printing and copying experience.
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QuestionAnswer What does the Xerox M24 error code indicate? The Xerox M24 error code
typically indicates a paper feed or paper jam issue within the printer, often related to the paper path
or tray sensors. How can | troubleshoot the Xerox M24 error code? To troubleshoot, check for paper
jams, ensure paper trays are properly loaded, clean the paper feed rollers, and restart the printer.
Refer to the specific error details in the printer's control panel for guidance. Is the M24 error code
related to hardware or software issues? The M24 error code is primarily hardware-related, usually
caused by paper jams or sensor malfunctions, not software glitches. Where can | find the complete
Xerox M24 error code list? The complete list of Xerox M24 error codes can be found in the official
Xerox user manual or service guide for your specific printer model, or on Xerox's official support
website. Can | reset the Xerox M24 error code myself? Yes, after resolving the underlying issue
such as clearing paper jams or replacing faulty sensors, you can reset the error by turning the
printer off and on again, or following the reset procedures outlined in the user manual.
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